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Introduction 3P

THANK YOU FOR BOOKING YOUR
HOLIDAY WITH ABC BOAT HIRE

We hope you have a wonderful experience 
exploring some of the beautiful waterways of 
England, Scotland and Wales. 

This holiday guide is intended to help you enjoy your 
narrowboat holiday by ensuring that you are able to prepare 
yourself fully before you arrive at the marina. Each of our 
boats is also equipped with a comprehensive manual 
containing further local informa�on and instruc�ons specific 
to your par�cular boat. Any boat handling and naviga�on 
instruc�ons given are intended to complement ‘The Boater’s 
DVD’ published by the Canal & River Trust which will be 
shown to you on arrival, and sent to you as a web link prior to 
your holiday.

Please can you ensure that you and all of your crew watch 
‘The Boater’s DVD’ before you start your holiday. You will be 
asked to sign and confirm that you have watched this for 
health and safety purposes. If it is your first canal holiday, 
please DON’T WORRY. 

Our experienced staff will ensure that everything is explained 
and demonstrated and you will be given prac�cal instruc�on 
in boat handling at the start of your cruise. 

More informa�on, including the video of the Boaters DVD as 
well as direc�ons to your start base can be found on our 
website at www.abcboathire.com

ARRIVAL AND DEPARTURE INFORMATION
We will endeavour to have your boat ready for you to take 
over at 2:30pm. If for any reason you are unable to arrive un�l 
a�er 4:30pm please telephone the Boatyard in advance. 

An addi�onal charge will apply a�er 5:00pm and we may not 
be able to complete the handover un�l the next morning. 

When your boat is ready, our staff will be pleased to show you 
on board and leave you to stow everything away. 

When you are unpacked and ready one of our staff will show 
you through the boat and explain how everything works, then 
see you safely on your way (a copy of these instruc�ons will be 
in the boat manual in case you forget anything). 

Also included in the manual is a copy of the boat’s inventory 
which we ask you to check to sa�sfy yourself that everything is 
present and in good order before you leave. 

There is ample parking at each of 
our bases, but all parking 
arrangements are at your own risk.Under no circumstances can we allow a boat 

to depart without a full demonstration. 
Please report to reception upon arrival. !



Returning the boat 4P

Your boat should be returned to the marina by no later than 
9:30am on the final day. 

It is very important that boats are not handed back late as the 
whole turnaround rou�ne depends on boats being available at 
the correct �me. Late returns will be charged for and can 
mean that there is insufficient �me to properly prepare the 
boat before the next guests arrive. 

When you have removed all your belongings please call at 
recep�on. We would very much like to hear about your 
holiday experience before you depart.  If you wish to depart 
on your last night please inform the Boatyard in advance so 
they can provide instruc�ons for the car park and boat keys.

A most important factor in ge�ng the boat ready on �me for 
the next holiday is the condi�on in which it is returned. 

We do ask that the boat is le� in a clean and �dy condi�on 
with all items back in their original place. Please dispose of 
all your rubbish in our on-site refuse containers. All of our 
marinas have glass bo�le recycling and general recycling 
facili�es, so we ask that you use these where possible.

Ask marina staff if you are unsure 
where the recycling is located.

CLEANING

LICENSES AND MOORING FEES
Our boats are licensed for all the canals and rivers governed 
by the Canal & River Trust (about 2,200 miles), but not for a 
few other waterways. This means that if you plan to cruise 
the Rivers Avon, Thames or Nene, you will need to pay for a 
short term visitor’s licence. 

We will be pleased to advise you, when you collect your boat, 
on current procedures and costs. Our boats are not allowed 
to navigate �dal waterways except the River Thames between 
Bren�ord and Teddington in favourable condi�ons. 

Most visitor moorings on canals and rivers governed by the 
Canal & River Trust are free of charge. In fact, you are 
permi�ed to moor anywhere on the towpath side of the 
canal free of charge so long as you are not causing an 
obstruc�on. 

However, at certain privately owned sites there may be a fee 
for overnight mooring. The River Thames is a typical example, 
as well as parts of the Kennet and Avon canal and Bristol 
Dock.

If you are planning to cruise on the River Thames from Aldermaston Wharf, we provide each 
boat with a Gold Thames License so there is no need to purchase your own.



Most of the waterways you can reach can be fished, providing 
you hold a na�onal licence available from UK Post Offices and 
online. 

You must also purchase a day �cket from the owners of the 
fishing rights either in advance or from the bailiff for the water 
in ques�on. For reasons of hygiene, we cannot allow you to 
keep live bait on the boat. 

ClOsE SeAsOn: FiShInG Is NoT 
AlLoWeD On RiVeRs FrOm 15Th 
MaRcH To 15Th JuNe InClUsIvE

www.postoffice.co.uk/rod-fishing-licence
Visit the Post Office websitePOST

OFFICE

FISHING
Your pets are welcome on board subject to no�fica�on before 
the start of your holiday (maximum two per boat unless 
otherwise agreed in advance), but we do ask that you keep 
them off the beds, seats and so� furnishings. 

An extra charge may also be made if 
additional cleaning is required, or if 
they cause any damage.

PETS GO FREE

MISCELLANEOUS

No person under the age of 18 years should 
operate the boat unless an adult is at the young 
person’s side (i.e. someone above the age of 18).

You are not permi�ed to cruise a�er dark. The 
boat is not fi�ed with naviga�on lights  and the 
insurance becomes invalid.

The maximum speed allowed on the canals is 
4mph. If the wash from the boat creates a wave 
along the bank your speed is too high.

The canals are a 200 year old man-made  
naviga�on system and you should always bear in 
mind that things can go wrong from �me to �me 
so you should always leave extra �me in case of 
delay.

The waterways are a resource to be enjoyed by 
everyone and we would ask you to respect other 
users. Please slow down when going past other 
boats, par�cularly when moored.

Fishermen generally prefer you to slow down 
when going past them, but it is important that 
you try to stay in the centre of the canal where 
the water is deepest. 

Please note that neither the boat or 
locks should be operated by the 
helmsman or crew while they are 
under the influence of alcohol or 
drugs.

Do not spoil the enjoyment of others by throwing your 
litter in the canal or leaving it on the canal bank

There are plenty of disposal points along the waterways so 
please use them. Most boatyards will provide facili�es 
(some�mes at a small charge) if you cannot locate a Canal & 
River Trust disposal point. 

Buoyancy aids/lifejackets are provided free of charge on request 
at the start of your holiday. These are compulsory for non 
swimmers and those under 18 years of age.

RUBBISH DISPOSAL

LIFE JACKETS

General guidelines 5P



A canal holiday is very informal so bring casual, comfortable 
clothes suitable for opera�ng the boat and locks. 

These will tend to be T-shirts and jeans, or trousers, with shorts for 
ho�er days. A good sweater or coat is also useful for cold mornings 
or evenings, as are gloves when opera�ng locks. 

Gardening type gloves are ideal. The most important item of 
clothing for the holiday is a pair of non-slip, flat, rubber soled 
shoes. Trainers etc, are suitable, but not leather or hard soled 
shoes – a shoe with a firm grip will avoid slips around the boat and 
locks. Other items we recommend you bring are waterproof 
clothing such as anoraks, sunglasses to avoid glare off the water, a 
washing bag and nightwear. 

A pair of boots can also be useful especially if you want to do any 
walking.  Your boat will be fully equipped with all the necessary 
crockery, cutlery and cooking utensils. All of our boats have CD and 
DVD players, so you can bring a supply of your favourite CDs or 
DVDs with you. Freshly laundered bed linen is provided on all the 
boats including duvets, duvet covers, bo�om sheets, pillows and 
pillow cases. 

PREPARE FOR AN
OUTDOOR ADVENTURE

We ReCoMmEnD ThAt YoUr LuGgAgE Is Of 
ThE SoFt BaG TyPe As LaRgE SuItCaSeS ArE 
DiFfIcUlT To StOrE On ThE BoAt. Where this is not 
possible we suggest that you leave suitcases in your car.

EaCh PeRsOn Is PrOvIdEd WiTh A BaTh 
ToWeL AnD A HaNd ToWeL, As WeLl As An 
ExTrA HaNd ToWeL PeR BaThRoOm.

GROCERY SHOPPING AND FOOD
Your boat is fully equipped with all the utensils, cooker, oven, fridge etc, to enable you to cook, if you wish, to the same standards that 
you would at home. There is hot and cold running water in the galley and adequate room. You will be able to replenish the larder at 
some canal side towns and villages which you will pass and many boatyards operate a small grocery shop. It is becoming more 
common for supermarkets to be built near to the canals, which o�en have cash points so you can stock up your wallet as well as your 
larder!

PLEASE NOTE: The marina may advise on local eateries along your route. We recommend you book a 
table in advance and also, not all of them accept credit / debit cards payments.

www.abcboathire.com/more-information/inventory

You will find a full list of what we provide on our website at 
the following address:

Please Note: We suggest that guests do not 
bring ‘4 pint containers’ of milk as they may 
not fit within the fridge door.!

What to wear & bring 6P



ROUTE AVAILABILITYThere is a great tempta�on to undertake long circular cruises 
or rings only to discover that it is all proving to be much 
harder work than you first thought. We always recommend an 
out and return route for beginners – many experienced 
boaters also prefer this. 

Working through the locks does take some effort and whilst 
this ac�vity is part of the enjoyment of a canal cruise, you do 
not want to make it a chore. A cruising day of about 8 hours is 
the most that you should plan for, and remember that you 
might want some �me to do other things as well.  

As a rough calcula�on when planning a route, add the number 
of locks to the distance in miles and divide the total by 3 to 
give cruising �me in hours. Guide books for all the canals and 
navigable rivers are available in our marina shops and via 
mail order on 0330 3330 590. You can also buy them online 
at the address below.

For up-to-date information on restrictions and 
stoppages concerning your chosen route, please 
visit www.canalrivertrust.org.uk

The marina will also provide you with any route 
information when you collect the boat. 

Routes and �mings are approximate and will be affected by 
available cruising hours, weather condi�ons and amount of 
traffic on the waterway. 

When planning any river cruising within your route, do bear 
in mind that in some weather condi�ons river naviga�on may 
be restricted, so it would be a good idea to have an 
alterna�ve route in mind.

www.abcwebchandler.com/products/maps

WHAT ARE THE ROUTES
THAT I CAN TAKE

A selec�on of the available routes are presented in our brochure organised by base loca�on on pages 8 to 39, 
and also on our website at www.abcboathire.com under ‘Choose your route’. 

The marina staff will also explain your chosen route in detail upon arrival advising the best mooring loca�ons, 
a�rac�ons and various bits of advice gained from their local knowledge of the canal system.  

Aldermaston
Wharf

Hilperton

Kennet & Avon Canal

River Thames

Please Note: We suggest you have a second 
route in mind just in case your original route 
has any restrictions. 

Things to do 7P



ELECTRICITY
The boat’s electrical systems are supplied by heavy duty 
ba�eries which are recharged by the propulsion engine. 

All the essen�al boat equipment including the TV operates on 
a 12-volt DC supply. There is, however, a 240-volt supply 
point for electric shavers ONLY and a 12-volt car cigar lighter 
socket suitable for charging phones and tablets, however you 
will need your own 12 volt lead / adapter.

Some boats (marked         in the brochure) provide a 240-volt 
power supply for the appliances provided. We advise against 
bringing your own appliances to run off the boat’s 240-volt 
system, however, if you do so it is at your own risk. 

You must remember that being ba�ery supplied, the total 
electrical capacity is not unlimited. You must run the engine 
for at least 5 hours each day to recharge the ba�eries which is 
normally done while cruising.

Your fuel tank will be full with about 50 gallons or 225 litres
of diesel fuel when you start and this will normally last more 
than 2 weeks. For long trips, the marina will advise about 
refuelling. 

Upon comple�on of your booking you will have paid a fuel 
deposit of £60, £110, £170 or £220 depending on the length 
of your holiday. You will only pay for the fuel that you use, so 
at the end of your holiday, your boat will be refuelled which is 
how we calculate the cost of your fuel usage compared to the 
deposit you have paid. 

As an example, if you use £40 worth having paid a deposit of 
£60, you would be due a refund of £20. If you use more than 
the deposit you paid, we will ask you to pay the difference.

FUEL USAGE

Your boat may also have diesel hea�ng so you should be 
careful not to leave it on unnecessarily. Your hea�ng usage 
will obviously impact on your fuel consump�on. Your hea�ng 
system will be explained to you prior to leaving the marina on 
your technical handover. 

DIESEL HEATING
Two or more gas cylinders are carried on board the boat. Gas 
is used for cooking and on some boats for hea�ng and hot 
water. 

If the boat has gas hea�ng providing it is used wisely, you have 
a sufficient supply for at least one week in the coldest part of 
the season and plenty for two weeks in the Spring and 
Summer. Of course, if you leave the hea�ng on full with the 
doors wide open you will use up your supply much sooner and 
possibly run out at a �me and place when you cannot easily 
obtain replacement cylinders. 

For safety and legislation reasons no other 
portable gas appliances such as barbeques 
may be carried / stored onboard.

GAS SUPPLY SYSTEMS

PROTECT
THE

ENVIRONMEN
T

We must ask you to do all you can to protect the 
environment by reducing exhaust emissions and 
obeying the 4mph speed limit.

Excessive thro�le use equals noise, bank erosion and pollu�on. It is 
very easy to double the amount of thro�le use yet go no further or 
faster than someone handling the boat with care and thought.

Boat services & supplies 8P



TOILETS
All of our boats are equipped with fresh water flushing toilets 
designed to need emptying only once a week with average use. 

Should the toilet tank need emptying during the holiday it is a 
chargeable service that is provided by most boatyards. Having 
been emp�ed during the turnaround, the toilet should be 
en�rely trouble free providing it is used correctly. Only human 
waste and toilet paper should go down the toilet. 

Any other items (including sanitary ar�cles, nappies, wet 
wipes, kitchen towels and quilted toilet paper) SHOULD NOT 
BE FLUSHED DOWN THE TOILET, but placed in the bags 
provided to hygienically transfer these items to a suitable bin. 

Any of the above items are likely to cause a blockage which 
may in turn delay your progress if an engineer has to be called. 
If a blockage is found to have been caused due to ignoring 
these instruc�ons a charge may be made for the engineer’s 
�me.

All our boats carry around 100 gallons or 450 litres of water 
which is delivered to the taps by an automa�c electric pump. 

You are advised to refill your water tank every day. This reduces 
the filling �me, which can be lengthy at some taps if you leave 
the water tank to become nearly empty and avoids the risk of 
running out at an inconvenient place or �me. 

There are many water points along your route and all will be 
shown in the various canal cruising guides. Nearly all boatyards 
have water points (there may be a small charge), but do 
remember to ask first as there are no special rights or 
agreements.

On each of our boats, in the kitchen there are 3 taps by the 
sink. There are the standard hot and cold taps as well as an 
extra tap which releases drinking water from a filter system. 
You will be instructed on your technical handover about the 
usage of these items. 

WATER

WATER FILTER SYSTEM

All of our boats are fi�ed with colour televisions, DVD players 
and CD/Radio players with USB sockets for iPod’s & MP3 
players. 

TV recep�on quality is not always good on the canals because 
the aerial is generally not high enough. Your ability to get a 
good picture is dependent on aligning the aerial in the right 
direc�on and in selec�ng and tuning to the correct channel.

All of our TV’s and aerials are digital, and as such are able to 
receive digital TV signals however only trial and error will get it 
right and the results obtained can o�en be disappoin�ng.

OtHeR ApPlIaNcEs

All of our boats have microwaves on board (Excluding 
the Nene Class at Gailey) as well as coffee machines, 
hair dryers, hoovers and toasters (inclusion of these 
items are specified in the brochure).

These appliances should only be ac�ve while the 
engine is running as they rely on the 240 volt electrical 
system. If these appliances were used without the 
engine running, they will draw power from the 
domes�c ba�ery bank and in turn, may drain them. 

You will be instructed on your technical handover 
about the usage of these items.

APPLIANCES

AlL Of OuR BoAtS ArE 
FiTtEd WiTh FrEe Wi-Fi 

Free Wi-Fi is available on all of our boats. Please be 
aware that the Wi-Fi on board is not the same as at 
home and requires a network signal. The amount of 
data provided at the start of your holiday should be 
sufficient for browsing or e-mail but not for 
downloading or streaming.

Systems on board 9P



DOWNLOAD TODAY
DoN'T FoRgEt To DoWnLoAd OuR ApP 
To AcCeSs YoUr DeStInAtIoN 
InFoRmAtIoN, MaPpInG AnD WeAtHeR 
FoReCaStS AnD MoRe AlL On YoUr 
SmArT PhOnE Or TaBlEt.

YoU CaN EvEn ViEw EvErYtHiNg 
OfFlInE WiThOuT ThE ExPeNsE Of 
DaTa RoAmInG. 

JuSt SeArCh 
FoR 'AbC BoAt 
HiRe' In YoUr 
ApP StOrE. 

10PGet the ABC app

29:01:47:10
Days Hours Minutes Seconds

Hilperton Marina

A Johnson

Simply download the app from the Apple or Google Play Store 
and then enter the ID BOA and then your pass code, which is 
the first 2 le�ers from your surname, and then your unique 6 
digit booking reference number.

You can then view your personalised app which shows how 
long un�l your adventure starts with a handy countdown, a 
map with highlighted local a�rac�ons you'll find along your 
route, videos such as The Boaters Handbook DVD and our own 
video showing you what it's like being on a canal boat holiday 
with ABC and some various other bits of useful informa�on for 
your holiday that you can access whenever you want and from 
wherever you are. 

Please note, if you have booked via a third party, please contact us to request your abc 
personalised app.

You will also receive e-mail instructions on how to download and log in to our app.



Payments & Charges
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The final balance of holiday payment is due 8 weeks prior to the start date 
of the holiday, which you may have now paid. If you have not already made 

payment please make it by any of the following methods. 

PAYMENT OPTIONS

Po BoX 232, WoRcEsTeR, Wr1 2Sd

PaYmEnTs By ChEqUe
Cheques should be made payable to ABC Leisure 
Group at the address below. 

Please write the following details on the reverse of 
the cheque: The booking reference number, name of 
the person who booked, the start date of the holiday 
and the class of boat. 

OuR AdDrEsS Is

PaYmEnTs By CrEdIt/DeBiT CaRd
We accept payments from Solo, Maestro, Visa and Delta 
debit cards, or by Visa or Mastercard credit cards.
We do not accept American Express.

OnLiNe PaYmEnT
You can make a secure payment online by going to 
our website, www.abcboathire.com. 

OVERSEAS PAYMENTS
Payments can be made in your own currency, however please be aware that some bank charges 

may apply for both inside and outside of the EU. You can pay for your holiday by calling our booking 
office on +44 1905 610660 or pay online by going to www.abcboathire.com


